
IJSART - Volume 11 Issue 4 – APRIL 2025                                                                                             ISSN [ONLINE]: 2395-1052 

 

Page | 614                                                                                                                                                                     www.ijsart.com 

 

Student Feedback Management 

Vidya Wangikar
1
, Akshada Gore

2
, Gayatri Mule

3
, Aditi Patil

4
, Sanjana Upase

5 

1Lecturer, Dept of Information Technology 
2, 3, 4, 5Dept of Information Technology 

1, 2, 3, 4,  5 SVERI’College of Engineering (Poly.), Pandharpur, Maharashtra, Indias 

 

Abstract- This digital platform creates an effective 

communication channel between students and academic 

leaders, specifically Heads of Departments (HODs). It 

establishes an environment of constant progress that raises 

educational standards, improves teaching methods, and 

enhances the complete student experience. 

 

The solution implements an organized, evidence-

based methodology for obtaining, assessing, and 

implementing student input to advance academic quality. By 

employing current technological solutions like modern web 

architecture, protected data storage systems, and interactive 

data representation methods, it provides an expandable, easy-

to-use, and efficient feedback management tool for schools 

and universities. 

 

Create a more adaptive educational setting The 

platform successfully connects student viewpoints with 

institutional strategies, encouraging cooperative efforts 

toward achieving academic excellence. Through its 

comprehensive features, it modernizes traditional feedback 

mechanisms while maintaining security and user privacy at all 

levels. The system's design focuses equally on functionality 

and user experience, making it an indispensable tool for 

contemporary educational institutions seeking to improve 

their learning environments. 
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I. INTRODUCTION 

 

 This digital feedback solution revolutionizes 

academic communication by establishing a direct channel 

between learners and educators, transforming how educational 

institutions collect, process, and implement student 

evaluations. Unlike outdated paper-based methods that suffer 

from delays and inefficiencies, our web-based platform 

delivers instant processing capabilities and actionable insights. 

The system introduces an intelligent, automated framework 

that simplifies the feedback submission process while 

maintaining rigorous academic standards. Students benefit 

from an intuitive interface that makes sharing their course 

experiences effortless, while faculty gain access to powerful 

analytical tools that were previously unavailable in traditional 

systems. 

 

II. IDENTIFY, RESEARCH AND COLLECT IDEA 

 

The process of managing student evaluations focuses 

on systematically capturing learners' observations about their 

educational path. This includes assessing teaching approaches, 

physical learning conditions, subject matter organization, and 

campus infrastructure. The fundamental purpose is to acquire 

authentic student viewpoints that can guide substantive 

improvements in academic offerings. 

 

I conducted a thorough review of peer-reviewed 

studies and organizational documents related to this field. My 

analysis centered on contemporary practices for obtaining 

student evaluations within various learning environments, 

examining multiple techniques from electronic polling 

instruments to conventional assessment documents. This study 

revealed persistent obstacles encountered by instructors and 

pupils during the feedback cycle. 

 

By performing comprehensive digital investigations, 

I discovered opportunities for enhancing evaluation 

mechanisms. My exploration incorporated globally recognized 

effective practices and innovative frameworks implemented 

by progressive academic establishments. I synthesized 

recommendations from teaching staff and learners alike, while 

evaluating digital transformation options including internet- 

based applications to optimize and contemporize the 

evaluation process. 

 

II. LITERATURE REVIEWED 

 

1. Allahabad University’s Student Evaluation 

Platform 

 

The University of Allahabad operates a digital 

evaluation portal (accessible at 

https://www.allduniv.ac.in/student-feedback) that gathers 

private assessments from currently registered students about 

their instructional experiences. This mechanism serves as a 

crucial instrument for preserving and elevating the 

institution’s academic standards. 

https://www.allduniv.ac.in/student-feedback
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The platform enables learners to assess their instructors’ 

effectiveness through a formalized, truthful rating process. Its 

fundamental objectives include: 

 

o Facilitating ongoing enhancement of 

pedagogical quality 

o Acknowledging exceptional teaching faculty 

o Detecting aspects needing professional 

development 

 

Beyond conventional course evaluations, the university has 

implemented amultifaceted assessment framework 

incorporating: 

 

 Learner evaluation forms 

 Parental input questionnaires 

 Faculty self-assessment tools 

 Employer rating surveys 

  

 

The university maintains rigorous data protection 

protocols, utilizing all collected information exclusively for 

educational betterment and operational refinement. These 

comprehensive measures demonstrate the institution’s 

dedication to: 

 

 Operational openness 

 Institutional responsibility 

 Progressive quality advancement 

 Evidence-based academic development 

 

2. Government Degree College Pati's Student Evaluation 

Portal 

 

Government Degree College Pati has established an 

online evaluation system (https://gdcpati.in/student-feedback) 

that serves as a secure channel for students to provide 

constructive input about their learning journey. The platform 

facilitates comprehensive assessment of multiple educational 

components, from instructional techniques and professor 

effectiveness to curriculum design and campus resources, 

demonstrating the administration's dedication to progressive 

refinement. Although the exact questionnaire format remains 

internal to protect the integrity of the process, such 

institutional feedback tools generally employ methodical 

approaches to pinpoint both successful elements and 

opportunities for growth. The gathered insights enable college 

leadership to analyze existing operations, formulate strategic 

improvements, and enact meaningful upgrades to academic 

offerings and support services. With safeguards ensuring 

participant confidentiality and promoting transparent 

communication, this initiative cultivates a partnership between 

learners and administrators, transforming student observations 

into actionable institutional advancements that progressively 

shape a more adaptive and learner-focused educational 

environment. 

 

3. Student Evaluation System at Government Degree 

College Kanda 

 

Government Degree College Kanda maintains an 

online student assessment portal (https://gdc.kanda.in/student-

feedback) designed to gather confidential student perspectives 

on academic processes. This digital initiative supports the 

institution's quality assurance framework in accordance with 

NAAC standards, fostering educational excellence through 

participatory evaluation. 

 

The comprehensive evaluation instrument examines 

multiple dimensions of the academic environment: 

 

Curriculum implementation and coverage Faculty instructional 

readiness 

 

Effectiveness of pedagogical communication Equity in 

continuous assessment procedures 

 

III. OBJECTIVE 

 

The Student Feedback Management is designed to 

provide a quick and efficient way for students to share their 

feedback with the respective department. This online system 

replaces the traditional paper-based feedback process, 

allowing students to submit their opinions in a fast and user-

friendly manner. By facilitating easy collection of feedback, 

the system ensures that students can conveniently share their 

thoughts on courses and instructors. Additionally, it promotes 

transparency and accountability by making feedback results 

accessible to both students and HODs. This visibility allows 

students to see how their input influences improvements, 

ensuring fairness in the evaluation process. 

 

Furthermore, the system enhances student 

satisfaction and engagement by addressing their concerns and 

integrating their feedback into teaching practices, leading to a 

more fulfilling learning experience. It also supports the 

continuous improvement of teaching quality, as faculty 

members can analyze feedback insights to refine their teaching 

methods in response to student expectations. Lastly, the 

system prioritizes data security and privacy, ensuring that all 

feedback data is securely stored and anonymized. This 

guarantees that student input remains confidential and 

protected from unauthorized access. 

https://gdcpati.in/student-feedback
https://gdc.kanda.in/student-feedback
https://gdc.kanda.in/student-feedback
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IV. IMPROVEMENT AS PER REVIEWER 

COMMENTS 

 

Following careful evaluation, the University of 

Allahabad implemented significant upgrades to its student 

evaluation platform. The interface underwent optimization for 

improved accessibility across mobile devices, resulting in 

increased participation rates. The revised assessment 

instruments now feature refined questioning techniques that 

specifically examine instructional approaches and learner 

involvement. To demonstrate accountability, the institution 

publishes regular outcome reports detailing how student input 

informs decision- making processes. Furthermore, exploratory 

measures are being implemented to diversify feedback 

collection through supplementary channels including targeted 

questionnaires and moderated discussion sessions. These 

strategic developments reflect the administration's dedication 

to pedagogical advancement through meaningful student 

collaboration. 

 

Institutional Response to Evaluation Recommendations 

 

The academic institution implemented 

comprehensive modifications to its student assessment 

framework based on expert recommendations. Key 

improvements include: Restructured evaluation forms with 

enhanced focus on: 

 

 Pedagogical techniques 

 Instructor effectiveness 

 Facility quality assessment 

 Implementation of transparency protocols through: 

 Public dissemination of improvement reports 

 Clear communication of feedback utilization 

 

V. CONCLUSION 

 

The student feedback management web application 

offers a modern, digital alternative to traditional paper-based 

systems, streamlining the feedback process for greater speed, 

convenience, and effectiveness. By facilitating higher student 

participation, enabling real-time analysis, and helping 

institutions assess teaching performance, the platform supports 

data-driven academic improvements. Future enhancements— 

including role-based access control, AI-powered sentiment 

analysis, automated email notifications, mobile 

responsiveness, and advanced security measures like multi-

factor authentication—will further optimize efficiency, user 

experience, and data protection. These innovations aim to 

transform the system into an indispensable tool for fostering 

continuous improvement, transparency, and student 

satisfaction 

VI. APPENDIX 

 

1. Technologies Used 

 

o Frontend: React.js, HTML, CSS, JavaScript 

for user interface development. 

o Backend: PHP for server-side logic, 

MySQL for database management. 

o Security: SSL encryption, role-based 

authentication, and CAPTCHA for data 

security. 

 

2. Hardware Requirements 

 

o Server: 

 CPU: 2.7 GHz 

 RAM: 4 GB (8 GB recommended) 

 Storage: 50 GB+ (SSD 

recommended) 

o Client: 

 CPU: Dual-core (Intel i3+) 

 RAM: 2 GB (4 GB recommended) 

 Storage: 10 GB+ free 

o Database Server: 

 CPU: 2.7 GHz+ 

 RAM: 4 GB (8 GB recommended) 

 Storage: 50 GB+ (SSD 

recommended) 
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