
IJSART - Volume 2 Issue 5 –MAY 2016                                                                                               ISSN [ONLINE]: 2395-1052 

Page | 33                                                                                                                                                                      www.ijsart.com 
 

A Survey on Collaborative Filtering Techniques for 
E-Commerce 

 
Arjun Singh Tomar1, Santosh Birthare2, Vishal Chaturvedi3, Amit Srivastava4 

1, 2, 3 Jaypee University of Engineering Technology, Guna 
 

Abstract- Recommender techniques are a primary part of the 
information and e-commerce ecosystem. They represent a 
Powerful method for enabling users to filter by means of large 
information and product spaces. Practically decades of 
research on collaborative filtering have led to a varied set of 
algorithms and a rich collectionof instruments for evaluating 
their performance. Specific tasks, information needs, and item 
domains signify unique problems for recommenders, and 
design and evaluation of recommenders wants to be 
accomplished founded on the user tasks to be supported. 
Effective deployments ought to begin with careful analysis of 
prospective users and their goals. Based on this analysis, 
process designers have a host of options for the choice of 
algorithm and for its embedding within the surrounding user 
experience. This paper discusses a wide Variety of the choices 
available and their implications, aiming to provide each 
practitioners and researchers with an introduction to the main 
issues underlying recommenders and current best practices 
for addressing these problems. 
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I. INTRODUCTION 
 

Data mining [1] is the procedure of finding insightful, 
interesting and novel examples, and additionally descriptive, 
reasonable, and prescient models from large-scale data The 
objective of data mining is to recognize legal new, potentially 
helpful, and reasonably correlations and patterns in presenting 
data.  

 
Data Mining errands can be ordered into two 

classifications, Descriptive Mining and Predictive Mining [2]. 
The Descriptive Mining strategies, for patterns, Clustering, 
Association Rule Discovery, Sequential Pattern Discovery, is 
utilized to discover human-interpretable patterns that depict 
the data.  
 

II. CHARACTERISTICS AND CHALLENGES OF 
COLLABORATIVE FILTERING 

 
E- commerce recommendation algorithms frequently 

work in a testing domain, particularly for vast online shopping 
organizations like eBay and Amazon. As a rule, a 

recommender framework giving quick and accurate 
recommendations will attract the interest of customers and 
convey advantages to organizations. For CF frameworks, 
creating high quality predictions or recommendations relies on 
upon how well they address the difficulties, which are 
qualities of CF undertakings also. 2.1 Data Sparsity. 
Practically speaking, numerous business recommender 
frameworks are utilized to evaluate substantial item sets. The 
user-item matrix utilized for collaborative filtering will 
therefore be to a great degree inadequate and the exhibitions 
of the expectations or suggestions of the CF frameworks are 
tested. The data sparsity challenge shows up in a few 
circumstances, particularly, the cold begin issue happens when 
another client or item has quite recently entered the 
framework, it is hard to discover comparative ones in light of 
the fact that there is insufficient data (in some literature, the 
cold begin issue is likewise called the new client issue or new 
item  issue [3, 4]) New items can't be recommended until a 
few clients rate it, and new users are far-fetched given great 
recommendations due to the lack of their rating or buy history. 
Scope can be characterized as the percentage of items that the 
algorithm could give recommendations to. The decreased 
scope issue happens when the quantity of users’ ratings might 
be very small compared and the substantial number of items in 
the framework, and the recommender framework might be not 
able produce recommendations for them. Neighbor transitivity 
alludes to an issue with inadequate databases, in which users 
with comparable tastes may not be recognized accordingly on 
the off chance that they have not both appraised any of the 
same items. This could diminish the effectiveness of a 
recommendation framework which depends on looking at 
users in sets and subsequently creating predictions. 
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III. COLLABORATIVE DATA FILTERING 

TECHNIQUES 
 

a) Memory-based Collaborative Filtering Algorithms 
 

Memory-based algorithms use the whole user-item 
database to produce an expectation. These frameworks utilize 
factual strategies to locate an set of users, known as neighbors, 
that have a background marked by concurring with the 
objective user (i.e., they either rate distinctive items likewise 
or they tend to purchase similar sets of items). Once an area of 
users is formed, these frameworks use distinctive algorithms 
to join the inclinations of neighbors to produce a prediction or 
top-N recommendation for the active user. The strategies, 
otherwise called nearest-neighbor or user-based collaborative 
filtering are more prevalent and broadly utilized as a part of 
practice [5]. 
 
Correlation based Data Filtrations Techniques 
 

For this situation, comparability womb between two 
user’s u and v, or wimp between two items and, is measured 
by figuring the Pearson relationship or other connection based 
likenesses [6]. Pearson relationship measures the degree to 
which two variables directly relate with each other. For the 
user-based algorithm, the Pearson connection between’s user’s 
u and v is-  
 
Where i € l the summations are over the items that both the 
users u and v have rated r (bar) u and is the normal rating of 
the co-evaluated items of the Utah user. 
 
We have w1, 5=0.756 

푤 , =
∑ 푟 , − 푟 푟 , − 푟

∑ 푟 , − 푟 		 ∑ 푟 , − 푟
 

 
Table: A simple example of rating matrix 

 I1 I2 I=3 I4 

U1 4 ? 5 5 
U2 4 2 1  
U3 3  2 4 
U4 4 4   
U5 2 1 3 5 

 
Vector Cosine Based Similarity 
 

The likeness between two records can be measured 
by regarding every report as a vector of word frequencies and 
figuring the cosine of the edge framed by the frequency 
vectors. This formalism can be adopted in collaborative 
filtering, which uses users or items instead of documents and 
ratings instead of word frequencies [7, 8]. 
 

The method is likewise used to measure cohesion 
inside groups in the field of data mining one of the purposes 
behind the prevalence of cosine comparability is that it is 
extremely productive to assess, particularly for meager 
vectors, as just the non-zero measurements should be 
considered. The cosine of two vectors can be determined by 
utilizing the Euclidean dab item equation: 
 

푎.푏 = |푎| |푏| 	푐표푠휃 
 

Given two vectors of qualities, A and B, the cosine 
similitude, cos (θ), is spoken to utilizing a dot product  and 
extent as 
 

푠푖푚푖푙푎푟푖푡푦 = cos(휃) =
퐴.퐵

|퐴| 	 |퐵|

=
∑ 퐴 			 ∗ 					퐵

∑ (퐴 ) 	 	 ∗ 			 ∑ (퐵 ) 	
 

 
The subsequent similitude ranges from −1 meaning 

precisely inverse, to 1 meaning precisely the same, with 0 
indicating orthogonality (decor relation), and in the middle of 
qualities showing moderate comparability or dissimilarity[9]. 

 
For content coordinating, the characteristic vectors A 

and B are normally the term frequency vectors of the records. 
The cosine closeness can be seen as a strategy for normalizing 
report length during comparison. 
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On account of data recovery, the cosine closeness of 
two records will run from 0 to 1, since the term frequencies 
(tied weights) can't be negative. The edge between two term 
frequency vectors can't be more prominent than 90°.  

 
On the off chance that the property vectors are 

standardized by subtracting the vector implies (e.g., ), the 
measure is called focused cosine comparability and is 
proportionate to the Pearson Correlation Coefficient. 
 

IV. PREDICATIONS AND RECOMMENDATION 
BASED TECHNIQUES 

 
To obtain predictions or recommendations is the most 

important step in a collaborative filtering system. In the area 
based CF  algorithm, a subset of closest neighbors of the active 
user are picked in view of their closeness with him or her, and 
a weighted aggregate of their evaluations is utilized to create 
forecasts for the active user[10, 11]. 

 

 

 
 

Weighted sum of others Ratings 
 

In decision theory, the weighted sum model (WSM) 
is the best known and most straightforward multi-criteria 
decision analysis  (MCDA)/multi-criteria decision making 

technique for evaluating various options as far as various 
decision criteria. It is imperative to state here that it is 
appropriate just when every one of the data is communicated 
in the very same unit. In the event that this is not the situation, 
then the last result is proportionate to "adding apples and 
oranges." [12] 
 

In general, suppose that a given MCDA problem is 
defined on m alternatives and n decision criteria. Besides, let 
us expect that every one of the criteria are advantage criteria, 
that is, the higher the qualities are, the better it is Next suppose 
that we denotes the relative weight of importance of the 
criterion Cu and aim is the performance value of 
alternative Ai when it is evaluated in terms of criterion Cu. 
Then, the total (i.e., when every one of the criteria is 
considered all the while) significance of option Ai, indicated 
as Ai

ds- score, is characterized as takes after: 

퐴 = 	 푤 	푎 ,	푓표푟	푖 = 1,2,3, … ,푚. 

 
For the maximization case, the best option is the one 

that yields the most extreme aggregate execution esteem For a 
basic numerical case assume that a choice issue of this write is 
characterized on three alternatives  A1, A2, A3 each described 
in terms four criteria C1, C2,C3 and C4. Moreover, let the 
numerical data for this issue be as in the decision matrix: 
 

 
 

Case in point, the relative weight of the primary 
criterion is equivalent to 0.20; the relative weight for the 
second criterion is 0.15 etc. Essentially, the estimation of the 
principal alternative (i.e., A1) as far as the main criterion is 
equivalent to 25, the estimation of the same option as far as 
the second criterion is equivalent to 20 etc. 
 

When the previous formula is applied on these 
numerical data the WSN scores for the three alternatives are:  
 
A1

WSM
 score =25*0.20+20*0.15+15*0.40+30*0.25=21.50 

 
Similarly, one gets: 
 
A2

WSM
 score =22.00, and A3

WSM
 score = 22.00. 
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Along these lines, the best option (in the 
maximization case) is alternative A2 (in light of the fact that it 
has the greatest WSM score which is equivalent to 22.00) 
Furthermore, these numerical results imply the following 
ranking of these three alternatives: A2 = A3 > A1 (where the 
symbol ">" stands for "better than"). 
 
Simple Weighted Average 
 

A normal in which every amount to be arrived at the 
assigned a weight. These weightings decide the relative 
significance of every amount on the normal. Weightings are 
what might as well be called having that numerous like items 
with the same quality included in the normal [13]. To 
illustrate, how about we take the estimation of letter tiles in 
the popular game Scrabble. 
 
Value: 10 8 5 4 3 2 1 0 
Occurrences: 2         2         1        10        8         7        68      2 
 

To normal these qualities, do a weighted normal 
utilizing the quantity of occurrences of every worth as the 
weight. To ascertain a weighted average: 

 
1. Multiply every quality by its weight. (As: 20, 16, 5, 40, 

24, 14, 68, and 0)  
 

2. Add up the products of value time's weight to get the total 
value. (As: Sum=187) 

 
3. Add the weight themselves to get the total weight. (As: 

Sum=100) 
 

4. Divide the aggregate quality by the total weight. (As: 
187/100 = 1.87 = normal estimation of a Scrabble tile) 

 

푃 , =
∑ 푁 , 	푤 ,

∑ 푤 ,
	 

 
For item-based prediction, we can utilize the 

straightforward weighted normal to anticipate the rating, for 
user  u on item. 
 

Where the summations are over all other rated items  
for user is the weight amongst items and, is the rating for user 
on item.  
 
Top N Recommendations 
 

account, Top-N recommendation is to recommend a 
set of top-positioned items that will hold any importance with 

a certain user. For instance, on the off chance that you are a 
returning client, when you sign into your 
http://amazon.com/account, you may be recommended a list of 
books (or other products) that may be of your interest. Top- 
recommendation procedures analyze the user-item matrix to 
find relations between various users or items and use them to 
process the recommendations. Some models, such as 
association rule mining based models, can be used to make 
top- recommendations [14]. 
 
User based top n recommendations 
 

User-based top-  N recommendation algorithms 
firstly identify the K most similar users (nearest neighbors) to 
the active user using the Pearson correlation or vector-space 
model, in which each user is treated as a vector in the m -
dimensional item space and the similarities between the active 
user and other users are computed between the vectors. After 
the K most comparative clients have been found, their relating 
lines in the user-item matrix Rare collected to recognize an set 
of  items C, acquired by the gathering together with their 
frequency. With the set, user-based CF techniques then 
recommend the top- N most frequent items in that the active 
user has not purchased. User-based top-N recommendation 
algorithms have constraints identified with versatility and real-
time execution [15]. 
 
Item Based Top n Recommendations 
 

To address the scalability concerns of user-based 
recommendation algorithms, item-based recommendation 
strategies (otherwise called model-based) have been created. 
These methodologies break down the user-item matrix to 
distinguish relations between the distinctive items, and after 
that utilization these relations to process the rundown of top-N 
suggestions. The key motivation driving these plans is that a 
customer will more probable buy items that are comparable or 
identified with the items that he/she has as of now purchased. 
Since these plans don't have to distinguish the area of 
comparable customers when a recommendation is asked for, 
they prompt much quicker recommendation engines. Various 
diverse plans have been proposed to register the relations 
between the distinctive items in light of either probabilistic 
methodologies or more traditional item-to-item connections. 
In this paper we study on a class of item-based top--N 
recommendation algorithms that utilization item-to-item 
comparability to process the relations between the items. 
During the model building phase, for each item j, the k most 
similar items {j1, j2, joke} are computed, and their 
corresponding similarities {s j1, sj2, and ski} are recorded. 
Presently, for every customer that has obtained a set (i.e., 
basket) U of items, this data is utilized to process the top-N 
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recommended items as takes after. Initially, we distinguish the 
set C of competitor suggested items by taking the union of the 
k most recommended items for every item j ∈ U, and 
expelling from the union any items that are already in U. 
Then, for each item c ∈ C we compute its similarity to the set 
U as the sum of the similarities between all the items j ∈ U 
and c, using only the k most similar items of j. Finally, the 
items in C are sorted in non-increasing order with respect to 
that similarity, and 3 the first N items are selected as the top-N 
recommended set.  
 
Cosine-Based Similarity  
 

One method for processing the comparability 
between two items is to regard every item as a vector in the 
space of customers and utilize the cosine measure between 
these vectors as a measure of likeness. Formally, if R is the n 
× m user-item matrix, then the similitude between two items v 
and u is characterized as the cosine of the n dimensional 
vectors relating to the vet and uth column of matrix R. The 
cosine between these vectors is given by: 
 

푠푖푚	(푣,푢) = 푐표푠	(푣̅,푢) 	= ,
| | | || ||

	… 

 
where ‘·’ denotes the vector dot-product operation. From 
Equation 1 we can see that the similarity between two items 
will be high if each customer that purchases one of the items 
also purchases the other item as well. Furthermore, one of the 
important feature of the cosine-based similarity is that it takes 
into account the purchasing frequency of the different items 
(achieved by the denominator in Equation 1). As a result, 
frequently purchased items will tend to be similar to other 
frequently purchased items and not to infrequent purchased 
items, and vice versa. This is important as it tends to eliminate 
obvious recommendations, i.e., recommendations of very 
frequent items, as these items will tend to be recommended 
only if other frequently purchased items are in the current 
basket of items. As it was the situation with the user-based 
recommendation algorithms, the lines of R can either relate to 
the binary purchase information, or it can be scaled so that 
each row is of unit length (or any other norm), so that to 
differentiate between customers that buy a small or a large 
number of items. Depending on how the customers are 
represented, the cosine-based item similarity will be different. 
In the first case, for any pair of items, each customer will be 
treated equally, whereas in the second case, more importance 
will be given to customers that have purchased fewer items. 
The motivation for the second scheme is that co-purchasing 
information for customers that have bought few items tends to 
be more reliable than co-purchasing information for customers 
that purchase numerous items, as the main gathering has a 

tendency to speak to customers that are focused in certain 
product areas. 
 
Similarity Normalization  
 

Given a basket of items U, the item-based top-N 
recommendation algorithm determines the items to be 
recommended by computing the similarity of each item not in 
U to all the items in U and selecting the N most similar items 
as the recommended set. The similarity between the set U and 
an item v ∈ U is determined by adding the similarities 
between each item u ∈ U and v (if v is in the k most similar 
items of u). One of the potential drawbacks of this approach is 
that the raw similarity between each item u and its k most 
similar items may be significantly different. That is, the item 
neighborhoods are of different density. This is especially true 
for items that are purchased somewhat infrequently, since a 
moderate overlap with other infrequently purchased items can 
lead to relatively high similarity values. Thus, these items can 
apply solid impact in the determination of the top-N items, at 
times prompting incorrectly recommendations For this reason, 
instead of using the actual similarities computed by the 
various methods described, for each item u we first normalize 
the similarities so that they add-up to one. As the experiments 
presented show, this often lead to dramatic improvements in 
top-N recommendation quality.  
 

V. RELATED WORK 
 

A few well-written surveys on recommendation 
frameworks are accessible   Adomavicius and Tuzhilin [16] 
categorized CF algorithms available as of 2006 into content-
based, collaborative, and hybrid and summarized possible 
extensions. Su and Khoshgoftaar [17] focused more on CF 
strategies, including memory-based, model-based, and hybrid 
techniques. This survey contains most state-of-the-art 
algorithms available as of 2009, including Netflix prize 
competitors. A late reading material on recommender 
frameworks presents traditional procedures and investigates 
extra issues like protection concerns. There are a few trial 
ponders accessible. The main study by Breese et al. [18] 
thought about two well-known memory-based strategies 
(Pearson connection and vector similitude) and two traditional 
model-based techniques (clustering and Bayesian network) on 
three diverse dataset. A later trial examination of CF 
algorithms thinks about user- based CF, item- based CF, SVD, 
and a few other model-based techniques, concentrating on e-
trade applications. It considers accuracy, review, F1-measure 
and rank score as evaluation measures, with remarks about the 
computational complexity issue. This however ignores some 
standard evaluation measures such as MAE or RMSE. 
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Predictive utility, introduced by Konstan, et al. [19] is a 
measure of how much influence predictions from a 
collaborative filtering system have on whether or not a user 
consumes an item. High prescient utility demonstrates a lot of 
impact on utilization choices and low prescient utility means 
the forecasts will have little impact. The level of prescient 
utility is dependant upon the area in which the recommender 
framework is working, and is an element of the estimation of 
the forecasts, the expense of consuming items, and the 
proportion of desirable/undesirable items. 
 

VI. CONCLUSION 
 

A systematic study on mining of sequential patterns 
in giant databases and developed a pattern-progress procedure 
for effective and scalable mining of sequential patterns. 
Alternatively of refinement of the a priori-like, candidate 
iteration-and-test method, such as GSP, we endorse a divide-
and- conquer approach, referred to as pattern- growth strategy, 
which is an extension of FP- growth, an efficient pattern-
growth algorithm for mining frequent patterns without 
candidate generation. There are many interesting issues that 
need to be studied further, such as mining closed and maximal 
sequential patterns, etc. A brief survey has been given above. 
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