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Abstract- This paper investigated the influence of
entrepreneurial skill and risk management on sustainable
performance. Also, investigated the mediating role of financial
literacy on the association between entrepreneurial skill and
risk management on sustainable performance. The sample of
the study is drawn by using a simple random sampling
method. There are 431 respondents is observed in this
research. Both primary data and secondary data are used to
determine the entrepreneurial skill and competency of start-
ups in Tamil Nadu. The results reveal that entrepreneurial
skill and risk management significantly influence sustainable
performance. Financial literacy has positive moderating effect
in the relationship between that entrepreneurial skill and
competency toward sustainable performance. This research
can support policymakers in formulating relevant strategies to
encourage budding entrepreneurs that have been worst hit by
the COVID-19 pandemic to perform sustainably. Several other
implications for financial institutions and entrepreneurs have
also been drawn.
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I. INTRODUCTION

Entrepreneurship, particularly the start-ups, is known
to be crucial for new job creation, mitigation of poverty, and
economic development and growth, as well as for minimizing
socioeconomic problems [1]. Start-ups act as drivers of
indigenous entrepreneurship and contribute immensely to
economies worldwide, particularly in terms of eradicating
poverty, providing substantial employment opportunities, and
enhancing technological capabilities, followed by diffusion of
innovations and capital mobilization. Sustainable and
successful SMEs  require individuals with  unique
competencies and personality traits that have profound
influence over organisational success [2]. In particular,
entrepreneurial competence is known to determine
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organisational [3]. Financial literacy facilitates SMEs’
management of corporate risk, reduces their financial
restrictions, and has a positive impact on firms’

innovativeness, recognition of opportunities, and enterprise
performance [4]. According to research [5], financial literacy
is a crucial knowledge resource for decision-making. The
rapid economic decline along with sharp contraction in
consumption and surge in unemployment are all results of the
ongoing pandemic that has caused a severe setback to the
global economy, extending huge challenges to enterprises
around the world [6]. In this regard, recent research has
highlighted a critical need for entrepreneurs to explore
entrepreneurial skills and entrepreneurial competency, as these
are directly associated with business success [1].
Unfortunately, research on financial literacy is still at an early
phase and hence remains uneven and inadequate [4].

Objectives of the Study

1. to examine the influences of entrepreneurial skills
towards sustainable performance among the
entrepreneurs.

2. to know the level of risk management among the
entrepreneurs in Tamil Nadu

3. to investigate the moderating effect of financial
literacy towards sustainable performance.

Il. LITERARY REVISED
Entrepreneurial Skill

Entrepreneur skills include various skill sets such as
leadership, business management, time management, creative
thinking and problem-solving. You can apply these skills in
many job roles and industries. These entrepreneur skills are
vital for promoting innovation, business growth and
competitiveness. Developing these skills means developing
many skills together. For example, to be a successful
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entrepreneur, you may need to develop your risk-taking skills
and sharpen your business management skills.
Risk Management

Market risk is determined by a number of causes
focused on the overall level of market competitiveness [5].
Market risk can be defined as the strategic risk of SMEs which
consists in the long-term retention of the existing customers
and in the acquisition and retention of new customers and in
the production of new products or delivery of new services.
Nothing but a sufficient number of customers allows SMEs to
implement a reasonable sales volume which allows them to
maintain their market position [6-7]. The level of a company's
competitiveness is largely based on two main factors of the
competitive environment: customers and competitors. The
level of financial risk must be assessed in terms of the risk
performance in a company towards successful financial risk
management decisions because risk is considered an integral
part of a company's business [8].

Financial Literacy

In general, financial literacy encompasses a wide
range of concepts, including knowledge and awareness of
financial products, understanding of financial institutions and
financial skills, and abilities such as financial planning and
money management [9]. For the present study, the meaning of
financial literacy was adopted from Thung [10] that focused
on managing and investing money, managing credit,
perception of financial needs during retirement, maintaining
financial records, preparing budget, and understanding of
financial instruments. According to research [11], financial
literacy positively and directly influences entrepreneurial
skills. When they are based on adequate financial literacy,
business decisions can lead to development, simultaneously
increasing the competencies of businesses required for
surviving a crisis and ultimately enabling them to internalise
long-term resilience [12]. A recent study [4] noted that
financial literacy has a positive influence on firms’ innovation
and performance. It also significantly and positively
influences saving behaviour by individuals who in turn can
ensure the sustainability of their enterprises [7]. Financial
awareness is further known to mediate the effect of several
factors on SME performance [13].

Sustainable Performance

In general, sustainability performance could be
perceived as the development of stakeholder-focused business
strategies that attend diverse aspects of performance both for
short and long term without exploiting the limits of nature and
society [14]. According to Fazal et al. [15], enterprise
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sustainability is related to ethical concerns, income inequality,
working conditions, as well as human rights, and has emerged
as a growing concern. The context of sustainability
performance envelops economic, social, and environmental
performance of firms that is reflected in the firms’ strategies
employing the best business practices to address both current
and potential stakeholders’ interest [16].

I1l. METHODOLOGY
Sample and Data

The sample of this research includes entrepreneurs of
start-ups in Tamil Nadu. The researcher used a simple random
sampling technique with a structured measurement scale and
the survey was conducted during September and December
2022 through online mode. In a survey, 500 responses were
received from the respondents, among them only 431
responses as valid. In this research, there is an entrepreneurial
skill has 9 items were adopted from Dalyanto et al., (2021),
risk management has 9 items were adopted from Lopez-Nufiez
et al. (2022), sustainable performance has 5 items adopted
from Al Mamun et al., (2018), and financial literacy has 7
items adopted from Thung (2019). The range of every
Cronbach’s Alpha value lies under the acceptable range.

The Conceptual Model
(Insert Figure 1 Here)
Hypotheses Development

Hi: Entrepreneurial Skill is positively related to Sustainable
Performance

H2: Risk Management is positively related to Sustainable
Performance

Hia: Financial Literacy moderates the relationship between
Entrepreneurial Skill and Sustainable Performance

Haa: Financial Literacy moderates the relationship between
Risk Management and Sustainable Performance

IV. ANALYSIS AND INTERPRETATION
(Insert Table 1 Here)

Among 410 respondents, 232 were males (56.6%)
and 178 were females (43.4%). In the age category, 93
(22.7%) respondents were below 18 years old, 118 (28.8%)
were between 18 to 20 years, 138 (33.7%) were between 21 to
23 years old, and 61 (14.8%) were 24 years and above.
According to educational qualification, 197 (48.0%)
respondents are undergraduates and 213 (52.0%) respondents

www.ijsart.com



IJSART - Volume 9 Issue 10 - OCTOBER 2023

are postgraduates. Based on the opinion of the importance of
start-ups, 36 (08.8%) respondents strongly disagreed, 42
(10.2%) respondents disagreed, 69 (16.8%) respondents were
moderate, 147 (35.9%) respondents agreed, 116 (28.3%)
respondents were strongly agreed.

The structural equation modeling technique was
adopted to assess the hypotheses. First, the measurement
model was tested. The outcomes of confirmatory factor
analysis revealed that all the indicators of the constructs had
good factor loadings. To test multicollinearity, it is
recommended to see the variance inflation factor (VIF). If VIF
values for the variables are lower than °5°, multicollinearity is
not a problem (Hair et al, 2011). So, multicollinearity is not a
problem in the present study.

(Insert Table 2 Here)

Before testing the model, it is essential to find the
discriminant validity of the constructs. Table 2 shows the
discriminant validity of the measures. We tested for
discriminant validity by the procedures described by Fornell
and Larcker (1981) and Netemeyer et al.,, (1990), by
comparing the variance extracted estimates of the measures
through the square of the correlation between the constructs.
Construct reliability and validity are presented in Table 3.
HTMT criteria have been used to check discriminant validity.
The correlation values of the HTMT construct are less than the
threshold value of .9.

(Insert Table 3 Here)

As mentioned in the methodology part, the reliability
coefficient of all the variables is more than 0.7. Thus
establishing construct reliability and also the composite
reliability of more than 0.8.

(Insert Table 4 Here)

Among these variables, there is a positive effect and
significantly proved at 0.01 significance level among the
variables. The path analysis renders support to Entrepreneurial
Skill as positively and significantly related to Sustainable
Performance (H1), Risk Management as positively and
significantly related to Sustainable Performance (H2),
Financial Literacy moderates the relationship between
Entrepreneurial Skill and Sustainable Performance (H1a), and
Financial Literacy moderates the relationship between Risk
Management and Sustainable Performance (H2a).

(Insert Table 5 Here)

Page | 360

ISSN [ONLINE]: 2395-1052

V. CONCLUSION AND SUGGESTIONS

As an effective remedy for reviving entrepreneurial
activities post-pandemic, researchers have been calling for
further investigation of the impact of knowledge-resources and
personal traits in enabling sustainability. This study has
therefore examined the effect of risk management and
financial literacy on sustainable enterprise performance.
Simultaneously, we have investigated the mediating role of
entrepreneurial resilience on the relationship between risk
management and financial literacy with sustainable business
performance. Our findings contribute to the current
entrepreneurship literature in several ways. Theoretically, the
findings expand the existing literature by putting forward
empirical evidence on the associations between financial
literacy, risk management, and sustainable performance.

Based on the findings, the recommendations are the
policymakers in formulating strategies regarding financial
awareness. Insights from this research can help financial
institutions to better evaluate their funding options.
Furthermore, the study can support the government and other
developmental organizations in creating sustainable economic
opportunities for local entrepreneurs that could in turn enable
to emerge as one of the major contributors to Gross Domestic
Product (GDP). Pertaining to the significance of competence,
resilience, and financial literacy in terms of performance,
firms should facilitate employees in acquiring an ideal level of
such traits, knowledge, and capabilities.

REFERENCES

[1] Alshebami, A.S.; Seraj, A.H. The antecedents of saving
behavior and entrepreneurial intention of Saudi Arabia
University students. Educ. Sci. 2021, 21, 67-84

[2] Al Mamun, A.; Ibrahim, M.D.; Yusoff, M.N.; Fazal, S.A.
Entrepreneurial leadership, performance, and
sustainability ~ of  microenterprises in  Malaysia.
Sustainability 2018, 10, 1591

[3] Ldpez-Nufiez, M.I.; Rubio-Valdehita, S.; Armufia, C.;
Pérez-Urria, E. EntreComp Questionnaire: A Self-
Assessment Tool for Entrepreneurship Competencies.
Sustainability 2022, 14, 2983.

[4] Molina-Garcia, A.; Diéguez-Soto, J.; Galache-Laza, M.T.;
Campos-Valenzuela, M. Financial literacy in SMEs: A
bibliometric analysis and a systematic literature review of
an emerging research field. Rev. Manag. Sci. 2022, 1-40.

[5] Rajasekar, A., Pillai, A. R., Elangovan, R., & Parayitam,
S. (2022). Risk capacity and investment priority as
moderators in the relationship between big-five
personality factors and investment behavior: a conditional
moderated moderated-mediation model. In Quality and

www.ijsart.com



IJSART - Volume 9 Issue 10 - OCTOBER 2023

Quantity (Issue 0123456789). Springer Netherlands.
https://doi.org/10.1007/s11135-022-01429-2

[6] Bosma, N., Content, J., Sanders, M.,
& Stam, E. (2018). Institutions, entrepreneurship, and
economic  growth in  Europe. Small  Business

Economics, 51(2), 483—
499, https://doi.org/10.1007/s11187-018-0012-x.

[7] Eniola, A.A.; Entebang, H. Financial literacy and SME
firm performance. Int. J. Manag. 2016, 5, 31-43..

[8] Chatzoudes, D.; Chatzoglou, P.; Diamantidis, A.
Examining the impact of firm-specific and environmental-
specific factors on short and long-term firm survival
during an economic crisis. EuroMed J. Bus. 2021. ahead-
of-print.

[9] AlMamun, A.; Fazal, S.A.; Mustapa, W.N.B.W.
Entrepreneurial traits, competency, performance, and
sustainability of microenterprises in Kelantan, Malaysia.
Int. J. Asian Bus. Inf. Manag. 2021, 12, 381-404.

[10] Fazal, S.A.; Al Mamun, A.; Wahab, S.A.; Mohiuddin, M.
Social and environmental sustainability, host country
characteristics, and the mediating effect of improved
working practices: Evidence from  multinational
corporations in Malaysia. J. Asia-Pac. Bus. 2019, 20,
102-124.

[11] Thung, C.M.; Kai, C.Y.; Nie, F.S.; Chiun, LW.; Tsen,
T.C. Determinants of saving behaviour among the
university students in Malaysia. Final Year Project,
UTAR.

[12] Saptono, A. Entrepreneurship education and its influence
on financial literacy and entrepreneurship skills in
college. J. Entrep. Educ. 2018, 21, 1.

[13]Rifani, A.; Sadikin, A. Financial Technology, Financial
Literacy and wetlands community resilience in
Banjarmasin 2020, 17, 404-411.

[14]Riepe, J.; Rudeloff, M.; Veer, T. Financial literacy and
entrepreneurial risk aversion. J. Small Bus. Manag. 2022,
60, 289-308.

[15] Hidayat, M.; Latief, F.; Widiawati, A.; Asbara, N.W.;
Zaeni, N. Factors Supporting Business and its
Distrubution to Business Resilience In New Normal Era.
J. Distrib. Sci. 2021, 19, 5-15.

[16] Aidara, S.; Mamun, A.A.; Nasir, N.A.; Mohiuddin, M.;
Nawi, N.C.; Zainol, N.R. Competitive advantages of the
relationship between entrepreneurial competencies and
economic sustainability performance. Sustainability 2021,
13, 864.

[17] Dlayanto A., Sajidan Siswandari., & Sukarmin Sukarmin
(2021). Developing instrument to measure entrepreneur
skills of vocational school students based on sustainable
development. International Conference on Science
Education and Technology (ICOSETH), 1842 (2021)
012025.

Page | 361

ISSN [ONLINE]: 2395-1052

[18] Lopez-Nufiez, M.I.; Rubio-Valdehita, S.; Armufia, C.;
Pérez-Urria, E. EntreComp Questionnaire: A Self-
Assessment Tool for Entrepreneurship Competencies.
Sustainability 2022, 14, 2983

[19] Al Mamun, A.; Ibrahim, M.D.; Yusoff, M.N.; Fazal, S.A.
Entrepreneurial leadership, performance, and
sustainability ~ of  microenterprises in  Malaysia.
Sustainability 2018, 10, 1591.

[20] Thung, C.M.; Kai, C.Y.; Nie, F.S.; Chiun, L.W.; Tsen,
T.C. Determinants of saving behaviour among the
university students in Malaysia. Final Year Project,
UTAR.

FIGURE 1

FINANCIAL
LITERACY

INREPRENEWRIAL | HI

SUSTAINABLE
PERFORMANCE

RISK
MANAGEMENT

Figure 3.1: The Conceptual Model

Table 1: Demographic Profiles of the Study

Items Respondents Per
cent
Male 232 56.6
Gender
Female 178 434
Below 18 yrs | 93 22.7
18 - 20 yrs 118 28.8
Age 21-23yrs 138 337
24 yrs and 61 148
above
Education Undergraduate | 197 48.0
Qualification ["postgraduate | 213 52.0
St_rongly 36 08.8
Disagree
| ; Disagree 42 10.2
Ongrfﬁcz Moderate 69 16.8
S Agree 147 35.9
Strongly 116 28.3
Agree
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Table 2: Discriminant Validity (HTMT)
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Table 5: Summary of Hypotheses Testing

Hypotheses

Results

Hi: Entrepreneurial Skill is positively
related to Sustainable Performance

Supported

Hz: Risk Management is positively
related to Sustainable Performance

Supported

1 2 3 4
1. Entrepreneurial
Skill 0.84
2. Risk Management | 0.69 0.67
3. Financial Literacy | 0.78 0.73 0.73
4 Sustainable | 57, 1071|076 | o081
Performance

Table 3: Construct Reliability and Validity

H1la: Financial Literacy moderates the
relationship between Entrepreneurial
Skill and Sustainable Performance

Supported

H2a: Financial Literacy moderates the
relationship between Risk
Management and Sustainable
Performance

Supported

Average
Variance
Composite | Extracted
Alpha | rho_A | Reliability | (AVE)
1.
Entrepreneurial
Skill 0.812 | 0.817 | 0.853 0.394
2. Risk
Management 0.815 | 0.826 | 0.855 0.399
3. Financial
Literacy 0.877 |0.881 | 0.9 0.474
4. Sustainable
Performance 0.856 | 0.854 | 0.834 0.367

Table 4: Summary of Path Coefficient

S| |y
T |/S
Path ( ( pot | Res
. . D|T P

relationships O | M e |lbp hes | ult

) 1)y le es

) | VD

Entrepreneuria | - -
I Skill 0. | o 8;1 26 0. |, ngt
> Sustainable | 12 | 11 | . | 89 | 01 2 ;
Performance 2 |3
Risk

0. |0. |0 Sup
Management | 15 1 18 1 03 | 20 | & | 2 | port
-> Sustainable 37 |00

2 |7 |8 ed
Performance
Moderating (2)8 (2)9 83 810 |H1 szft
Effect 1 s |1 |6 03 |00 |a ed

. 0. |0. Sup
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