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Abstract- Technology is always known for its daily
development. Every activity of man has got technology
involved in it. This includes our daily money transactions. In
the early days, we followed the barter system, and later came
the concept of money. We started saving money for the future
and for its safety we kept them safe in banks. But drawing
back our deposited money from the bank has never been an
easy task. Though ATM cards can be used to withdraw money
from the bank it has got many restrictions. This problem has
been sorted out by UPI (UNIFIED PAYMENT
INTERFACE).UPI plays a major role in daily money
transactions and it has greatly influenced our habits.

I.INTRODUCTION

The Unified Payment Interface (UPI) was introduced
by the National Payments Corporation of India on April 11,
2016. This interface alows the transfer of money from one
bank to another without any delay or charges. Technological
changes have forced us to make changes in our day-to-day
actions. This digitalization is the man need of UPI.
Demonetization made daily transactions difficult since the 500
and 1000 denominations were banned from use. Many people
were not able to buy their daily necessities. But this problem
could be avoided by making use of UPI. This system uses the
mobile and card payments system of traditional methods and
brings out their maximum output. So we need not carry a
wallet or card for every place. Instead, the mobile phone
which we carry to every place along with us is enough to do
monetary transactions.

NEED FOR THE STUDY:

Despite many advantages, technology has aways got
some drawbacks. So this study is to find how people depend
on using UPI. Also, this study helps us know how much
knowledge have people got about UPI.

OBJECTIVES:

To analyse theimpact of UPI in daily transactions.
To identify the variance between UPI and traditional
transaction methods.
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To analyse the various uses of UPI.
II.REVIEW OF LITERATURE

SULIMAN A SALEM BEN GHRBEIA (2020) in his study
has stated “From the analysis of the results attained, the
“strongest correlation” existed between the Digital Payment
System’s benefits and its ease to use. Results attained showed
the customers' perception was positively and strongly affected
by Internet banking, mobile banking, ATM, and POS systems.
In as much as the user can easily make use of these Digita
Payment Systems, they prefer it over the traditional methods.”

Dr.VirshreeTungare (2019) has stated that “ in contrast to all
payment systems it can be said that UPI is the most advanced
payment system in the world.”

Rathor e (2016) stated that “digital payment using wallet was
highly convenient for consumers in purchasing products
online without physical movements across places.”

I11. RESEARCH METHODOLOGY

Data collection-Primary data was collected
guestionnaires.
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Table 1 shows the demographic analysis of the respondents salary is between 300000 to 500000, and 20% of the

VARIANCE CATEGORY NUMBER  OF | FERCENTAGE sample’s family salary is above 500000.
BESEOIGE Of the 50 respondents, 60% family resides in urban
Gend hlala 20 40 . . . .
= - _ = areas while the rest 40% family residesin rural areas.
Gt e — I 7 Regarding the size of the family, 8% family have 2
Salf=mployed 1 7 members, 12% family have 3 members, 56% family
Student 34 68 have 4 members, and 24% family have more than 4
An smploves at an 10 20 members_
ofEanization
Mlarital status Ilarriad 14 28
The above table and the data collected show that
Drnamied. A0 " there is no relation between a person earning and the person
Bdncatiomal gpislifionien | Highersecondsy ¢ = making use of UPI since there are a large number of students
Undergraduats 32 84 .. .
— z - 2 - who use UPI. People living in both urban and rura areas are
ostgraduats & 2
Dipioms . = also aware of the presence of UPI.
Ags proup 18 tol24 32 &4
H1o30 3 5 Table 2 Shows UPI’s influence on our daily routine
301043 6 12 VARIANCE CATEGORY NUMEER OF PERCENTAGE
Abova 45 & 12 RESPONSE
Do wou camy cash | Yas 48 o2
Family incoms Ealow 150000 18 36 ovan when you us= | Mo 4 g
_ UPI?
150000 1o 300000 14 28 e > .
300000 to 500000 g 16 using UFI? Fawyean bafor 24 48
Feaw months bafora 18 36
Abowa SO0 10 20 f— 3 3
Arss of fesidancs Tren 30 &0 How did you get to| Bank stafs 2 4
Toml o T Imow sbout UPI? Advertizements 18 36
Frisndz and peighbowrz 28 &
Siza of family 2 4 g Campaign by companies Z 4
= § 12 How often do vou wze| Les: than 2 time: a day 31 &4
4 18 36 UpI? 1to3 times a day 12 24
Mlor= than 4 12 24 3to 5 times aday 4 2
Nloss than 5 times a day 2 4
Can vou zpand 2 day| Y 44 22
l NTERPRETATI ON without using UPI? No ] 12
. ) Would vou use UPLif | Yas 18 38
The above table consists of demographic data collected from e e e = o
different samples. It has basic data about the samples. iz charzad?

Among the 50 samples, 20% are male and 30% are  The above table shows the characteristics of the users of UPI.
female.

Here 68% of the sample are students, 20% are
employed in a private or public organization, 8% do
their own business and the rest 4% are self-empl oyed.
Regarding marital status, 28% are married and the
rest 72% are unmarried.

Among the 50 respondents, 92% have said that they
would carry cash even if they use UPI and the rest
4% have said that they don’t.

In the above table,36% of samples have started to use
UPI afew months before, 12% have started recently,

Here, 64% of the samples are undergraduate students,
and higher secondary, postgraduate and diploma are
the educational qualification of 12% sample each.

Of the above samples, 64% of the sasmplefall into the
age group of 18to 24 and 12% for 25 to 30, 30 to 45,
and above 45 each.

In the above table, 36% of the sample’s family salary
is below 150000, 18% sample’s family salary is
between 150000 to 300000,16% sample’s family
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48% have been using it for a couple of yearsand 4%
are using it from the beginning.

Among the 50 respondents, 56% of the samples have
got known about UPI from friends and neighbours,
36% have got to know from advertisements and
banks and company campaigns have influenced 4%
each.
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Of the 50 respondents, 64% do UPI transactions less
than 2 times aday, 24% do 2 to 3timesaday, 8% d 3
to 5 times aday, and 4% do more than 5 times a day.
Of the 50 respondents, 88% of respondents have
accepted that they could spend a day without using
UPI whereas the rest 12% can’t spend a day without
UPIL.

If charges were made for UPI transactions 36 % of
samples accepted it and 64% have not accepted it.

From the above table, we could find that even if
people use UPI they carry cash which shows that people don’t
have much confidence in UPI applications. It aso shows that
the number of people using UPI has been increasing
constantly since the date of its launch. The invite code bonus
provided by these apps has also made many people refer their
friends and thereby increased the number of users. The
average use of UPI applications falls between 1 to 3 times a
day and only a very few use more than 3 times. The magjority
of the users have also said that they could spend a day without
using UPI which shows that UPI has not made people get
addicted to its usage. But people have aso said that they
would not use it if charges are made for transactions and only
a few have said that they would continue using it if charges
are made.

COMPARISON BETWEEN UPI AMND
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The above table is a comparison between UPI and
traditional methods of online money transactions. Among
these two methods, UPI is considered to be faster as it is
completed as soon as we initiate the transaction. When
security comes into consideration 80% have selected
Traditiona methods as large amounts are transferred safely.
But still, when it comes to overal performance UPI is
preferred by the majority of people.
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USER OPINION ON UPI APPS

60 36

64

56 il

g |

40
40
32 32
30
20
12
10 4 4
0 0 0
i} i - —

CUSTOMER SERVICE USER EXPERIENCE

PERCENTAGE OF RESPONSE

NETWORK SUPPORT

B EXTREMELY SATISFIED ® SATISFIED = UNSATISFIED @ EXTREMELY UNSATISFIED

This chart shows how satisfied the users of UPI
applications are regarding the services and support provided
by them. When it comes to customer service 40% of people
are extremely satisfied and 56% are just satisfied and 4% are
unsatisfied so, it shows the efficiency of the consumer support
provided and also would keep improving. Regarding network
issues, 32% are extremely satisfied and 56% are just satisfied
and 12% are unsatisfied. This might be due to the sudden
fallure in transactions due to network issues and the
companies must try to work on it to provide better support to
their users. When it comes to user experience majority of the
users are just satisfied. This is usual and the companies keep
researching to provide a better user experience and to make
the process both simple and safe. But still, they must focus on
more security than on asimple user interface.

LEVEL OF AGREEMENT
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UPI CLAIMS A CASHLESS  UPA BEING HANDY WHEN SPENDIND A DAY WITHOUT
ECONOMY LOTS OF LIQUID CASH UP IS NOT POSSIBLE
CAN'T BE CARRIED

PERCENTAGE OF RESPONSE
”
=

PL
TRANSACTION METHODS

MSTRONGLY AGREE W PARTIALLY AGREE  m PARTIALLY DISAGREE STRONGLY DISAGREE

The above chart shows the level of agreement of
people on the various factors of UPI that have influenced the
daily economy. For the fact that UPI is to bring in a cashless
economy, 44% of people strongly agree and 52% partialy
agree which shows us that we might have paper currency in
less future. More than half the people completely and partialy
agree that UPI is handy when they can’t carry more cash
during travel. About 80% of the sample as a whole have
agreed that UPI is a better aternative for traditional
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transaction methods like NEFT and RTGS. Of the total
samples, collected haf have agreed that spending a day
without UPI is possible and the rest disagree withiit.

IV.FINDINGS
From the collected data we have found the following:

People from both rural and urban areas make use of
online transactions.

Since a large number of students make use of UPI its
usage is not dependent on if aperson is earning or not.

UPI usage is growing constantly since digitalization has
turned the key to development.

Even when people use UPI they carry cash along with
them and also they use it a very few times a day which
shows us that people are not too dependent on inline
payments.

And the above point could be proved by the people
accepting that they could spend a day without using UPI
An important point to be noted is when people were asked
if they would make use of UPI if charges were made for
each transaction they make a mgjority of them have said
that they would not use it, which clearly shows us that
proving free serviceistheir bigger strength.

In the end, it is a third-party application from the bank
itself. So people have security issues for the safety of their
money and so they do not prefer UPI to make large
money transactions.

But still, UPI is considered to be the fastest way to
transfer money and thisis the reason for it being preferred
by most people.

Regarding the user experience and customer satisfaction,
they still have got to make changes to attract more users
and make the apps both user-friendly and safe.

Despite having a few drawbacks people have agreed that
UPI would be able to make a cashless economy.

V.CONCLUSION

Technological evolvement has always been constant
in recent years. But it also takes a lot of money to be spent to
use them. But that is not the case with UPI. In today’s reality,
there is no person found without a smartphone and the recent
government policies have made every person have his or her
bank account. Therefore every person can do online money
transactions. Even small vendors who could not make use of
POS (Point Of Sale) machines can have their QR(Quick
Response) codes which can be scanned using by using their
UPI apps. UPI helps both the sender and the receiver to make
payments fast and easily. Since mobile is used to make these

Page | 152

ISSN [ONLINE]: 2395-1052

payments it can be done in a single tap with 2factor
authentication which ensures the safety of the transaction. The
most important part is where you need not share your bank
details but just provide your UPI id which is just a name and
to make payments with it there is a need for a 6digit numeric
password needed which ensures that only the person holding
the UPI account can make the payment.
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