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Abstract- The study aims to explore trainees, perception of
training in the TVS Training and Services. The research
questions are: what factors do trainees perceive at feet their
training in the workplace and how do those factors affect their
expectations in practice. The questions are answered 120
trainees who have undergoing training programs offered by
the corporate of various corporations in some of the most
popular industries. The data collected from the trainees were
displayed, compared and contrasted, and then categorized
into groups by using data management method.

1. INTRODUCTION

Training is one of the most important investments
because it enhances the knowledge, skills, attitudes and
behavior of employees. Training has now become important in
every field, be it Sales, Marketing, Human Resource,
Logistics, Engineering, Production and Manufacturing,
Inventory Management etc. There is no doubt that
organizations worldwide are striving for success and out-
competing those in the same industry.

Management development is a systematic process of
growth and development by which the managers develop their
abilities to manage. It is concerned with not only improving
the performance of managers but also giving them
opportunities for growth and development. There are two
methods through which managers can improve their
knowledge and skills. One is through formal training and other
is through on the job experiences. On the job training is very
important since real learning takes place only when one
practices what they have studied. But it is also equally
important in gaining knowledge through classroom learning.
Learning becomes fruitful only when theory is combined with
practice. Therefore on the job methods can be balanced with
classroom training methods (off-the-job methods).

Training impacts positively on  employee’s
performance by generating benefits to both the employees and
the organization they work for through the development of
skills, knowledge, abilities, competencies and behavior.
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In economically related areas among others that are influential
to the attainment of the organizational goals and thus
organizations successful continuation in the market.

1. CHAPTER

2.1 Venkataraman V K (2018) in the paper titled “A study
on employees perception on training programs in medical
college in Delhi”. Based on his study, he stated that every
training programme must concentrate more on the timing of
the programme and training needs to improve its effectiveness.
This study was conducted in two medical colleges in Delhi to
evaluate the two months rural internship-training programme.
The results from the study indicated that lack of adequate
facilities for training, absence of well-formulated training
programmes, and lack of interest on the part of the interns
were some of the major underlying factors, which affected the
success of the training.

2.2 Kayode (2001) in the paper titled by “A study on impact
of training and development for the employees”. It
identified some problems concerned with the skill
development of employees and he suggested that
organizations must take effective remedies for ensuring
productivity, quality of work, proper use of tools and
techniques, competitive and changed policies or regulations,
maximum level of performance of employees, continuity of
leadership, and survival and growth of the organization, etc...

2.3 Cunniff (2005) affirms that employers can no longer
promise job security, but they can help people maintain the
skills they need to remain viable in the job market. The
advancement of technology has created high wages for some
employees and strong profits for some companies, but it has
also changed the employment scene. Blue — collar jobs had
consistent requirements for many years, but with the advent of
evermore sophisticated technology and IT there had to be an
inevitable shift to requiring an understanding of computers
and automated systems.

2.4 Garrow (2004) in the paper titled by “ A study on
psychological factors between the employer and employee
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in the organization”. Existing research suggests that training
and development provision is taken as a sign by employees
that their organization wishes to enter into a social exchange
with them. This creates a strong psychological bond between
them and their employer.

2.5 Oguntimehin (2005) emphasized the usefulness of
training in the organization. He identified the functions of
training as follows: increases productivity, improves the
quality of work; improves skills, knowledge, understanding
and attitude; enhances the use of tools and machinery, reduces
waste, accidents, turnover, lateness, absenteeism and other
overhead costs, eliminates obsolescence in  skills,
technologies, methods, products, capital management etc.

111. CHAPTER
3.1 RESEARCH METHODOLOGY:

It is a systematic and scientific process of conducting
research. It gives the researcher a framework within which the
research has to be carried out.

3.2 Objective of the study:

e Toexamine the perception of trainees’ about training.

e To analysis the effectiveness of training among
trainees’” in Chennai.

e To assess and evaluate the impact of training of
trainees and suggest the specific recommendation.

3.3 Scope of the study:
Chennai and it is

This Study is confined to trainees in
not generalized.

e It provides me a great opportunity to relate
theoretical concepts learnt in my course to the actual
happenings in the organization.

e Surveys was conducted on the method of
effectiveness of training that was used in “TVS
Training and Services”.

e The study focuses on evaluation of design,
implementation, feedback, participation only.

3.4 Research Design:
Research design is a master plan specifying the
methods and procedures for collecting and analysing the

needed information. It is a part of planning stage of research, a
blue print for the collection, measurement and analysis of data.
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e Type of research

e Title of research

e  Area of research

e  Period of research

e  Sampling techniques

e Data collection methods
e Tools used for analysis
e Problem Statement

e Limitations on the study

3.4.1 Type of research:

In this study, Descriptive research procedure is used
for describing the present situation in organization and
Analytical research to analyse the result by using research
tools.

3.4.2 Title of research:

A Study on Trainees’ Perception towards Training at
TVS Training and Service, Chennai

3.4.3 Area of research

The study was conducted in Chennai.
3.4.4 Period of research

The study was conducted from Jan 2020 to Mar
2020. The total Duration of the study is 3 months.

3.4.5 Sampling techniques:

The sample size for the study was selected on the
basis of simple random sampling method. 120 trainees are
randomly selected as sample.

3.4.6 Data collection methods:

The primary data are those which are collected a
fresh the first time and the researcher has prepared structured
questionnaires. The secondary data is collected with the help
of company website, Journals, internet, etc., Both primary and
secondary data collection have been taken for this research
study.

3.4.7 Questionnaire Design:

Questionnaire used for data collection is designed
based on the fulfillment of the objectives of the study

3.4.8 Tools used for analysis:
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The following statistical tools are used for data
analysis

e Percentage

e  Chi-Square Analysis
¢ ANOVA

e Correlation

e Regression

3.4.9 Statement of the Problem:

Every organization needs to have well trained and
experienced trainers to perform the activities that have to be
done. If current or potential job occupants can meet this
requirement, training is not important. When this not the case,
it is necessary to raise the skills levels of trainees through
training.
3.4.10 imitations on the study
e Data collected may have biased response.

e The trainee attitude on training may change with
educational qualification and exposure.

IV. CHI SQUARE TEST

RELATIONSHIP BETWEEN EDUCATION LEVEL
AND TOPICS ARE EASY TO UNDERSTAND

Eduocat
ion
level
Stron Stron
Trainin | gly | Aer | Nent | Disag | glv | TOT
= topics | Agre | ese ral ree | Disag | AL
are e ree
gasy fto
underst
and
SELC 1 4 7 1 1 14
HSC ] 4 7 1 1 1%
ITI 15 0 12 3 1 51
Diglom | 5 | 5 | 20| 3 | 1 | a1
a
Others 3 1 1 il 0 5
T[;_.TA kI a1 47 B 4 120
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Hypothesis

Null Hypothesis :There is no significant relationship between
education level and topics are easy to understand
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¥2 2=33

Calculated value of y2 = 25.39

Degree of Freedom = (R-1) (C-1) = (5-1) (5-1) =16

The table value of ¥2 for 16 degree of freedom at 5% level of
significance is 26.29.

Conclusion: The calculated value of chi square is less than the
table value, so the null hypothesis is rejected. Hence it is
concluded that there is a significant relationship between
education level and topics are easy to understand.
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ANOVA
Education laval Topics ars esasv to understand
S8LC 14 Strongly Agras 30
HSC 19 Aprss 31
ITI 51 Mautral 47
Diploma 31 Disagrs= B
Othars 3 Stronglv Disapraa
Total 120 Total 120

Hypothesis

Null Hypothesis :There is no significant relationship between
education level and topics are easy to understand

Anova: Single Factor
SUMDMARY
Groups Count | Sum Average | Varisncs
1 120 [ 353 | 2966387 | 1.032759
1 120 [ 284 | 2.386335 | 1069448
ANOVA
Sourcs of | S5 | df | NS F E- F
Variation valus | erif]
Between 2000 1 2000 19.0(1.92E( 3.88
Groups 2 42 | 2981 -0% | 1163
Within | 248.0 | 23 | 1.051
Groups B4 ] 204
Total 2680 23
B8 | 7

Conclusion: Calculated value of ANOVA is more than the
table value, so the null hypothesis is rejected. Hence it is
concluded that there is significant relationship between
education level and topics are easy to understand.

RANK CORRELATION

Strong Strong
Facilties / Iy = | Aer | Nentr | Disagr Iy
factors ee al ee Drisagr
Agree
ee
Welding
chop 61 44 13 a 0
Clazsroo
. 54 44 7 Q 0
facilties
Lab -
19 43 58 a 0
facilties
Antomob
22 a8 0 a 0
ile shop
CADVCA iz i3 3
M Lab 49 o o - 0
PLC,
SCADA 21 51 48 0 a
Lab
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Colu | Colu | Colu | Colu | Colu | Colu
mul | mu2 | mand | muéd | mus5 | mné
Coln 1
mn 1l
Cola | 0.911 1
mu? 45110
Cola | 0.798 | 0.800 1
mnd | B7780 | 01373
1 5
Cola | 0276 | 0.228| 0.322 1
mnd | 16371 [ 92429 | 01193
q 5 1
Coln | 0836 0848] 0791 0.41% 1
mns | 39440 [ 03461 | 19934 | 32627
g 3 1 g
Colan | 0764 [ 0.776] 0913 0.325( 0.581 1
muné | 81373 [ 33081 | 18309 | 13793 | 3013
a g 1 5

Conclusion: Calculated value is more than 0.5, so | concluded
it with facilities are given the company are positively
correlated.

V. CHAPTER
5.1 FINDINGS

The study is conducted to know the perception of
trainees in TVS Training and Service, Chennai. A detailed
survey is conducted among 120 trainees and following are the
findings from the study.

e Most of the trainees are attending training program
for the company requirements.

e  Majority of the trainees are male.

e  Majority of the trainees are age of 19.

e  Majority of the trainees are education level is ITI.

e Most of the trainees are agree the promise to
complete the course.

e Most of the trainees are agree to clear if something
not understood.

e Most of the trainees are neutral with top priority in
result of skill addition.

e Most of thetrainees are neutral that the new topics to
be discussed in training.

e Hence all the six factors to be ranked are correlate.

5.2 SUGGESTIONS

e The trainees can be thinking about the trainers only
for in training and development.

e They are think that TVS Training and Services
materials are in centers is somewhat good and
facilities are also.
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e The satisfaction level of training is good.
5.3 CONCLUSION

e Trainees should be made a proper orientation about
training should be made in order to proper training in
more trainees.

e The present study has helped in understanding the
positive feedback of trainees about the training
programme. The Management could improve further
the contents of the training programme.

e As per the study the researcher found that the trainees
given the training program in the organization is
found to be good and further some of the suggestions
are recommended for this purpose to enhance this
vital process.
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