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Abstract- Today people use the Internet to find the answer to
their questions. They mostly rather ask other users on
Community Question Answering (CQA) sites for an answer
than just searching the web. However, as Social Media
becomes more popular, users tend to ask their questions .these
networks, and ignore the benefits CQA sites offer. On the
other hand, automatic Question Answering (QA) systems are
unable to comprehend questions including images and
implementing necessary algorithms for such systems is
expensive. In this paper, we propose QA process based on
Crowd sourcing, which runs on a QA open system. The system
benefits from Crowd sourcing advantages, besides automation
techniques.
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1. INTRODUCTION

Internet users usually use search engines to find the
answerto their questions. However, when they fail to
transform their needs such as a short query, they assume that
they will not find the answer to their open questions, personal
questions and the ones associated with specific conditions into
complicated questions by searching the web pages directly,
and that a realhuman being would understand their problem
much better than a machine. In these cases, users usually
would prefer to ask their questions on Community Question
Answering (CQA)sites such as Yahoo! Answers, Quora and
Stack Overflow, rather than issuing a query to a Web search
engine, this way other users could provide the answer.
Moreover, in order to find the answer to a question in web
pages using search engines, the user must choose suitable
keywords which note very user is capable of. Increasing
number of questioners in CQA and the few accounts providing
answers, has led to an increase.

In unanswered questions. The results of a research
done on Yahoo! Answers show that 15 percent of all English
questions, have remained unanswered and that 25 percent of
the questions in each category are repetitious.

Page | 1674

I1. PROBLEM DEFINATION

Modern search engines have made dramatic progress
in the answering of many user’s questions about facts, such as
those that might be retrieved or directly inferred from a
knowledge base. However, many other questions that real
users ask are more complex, such as asking for opinions or
advice for a particular situation, and are still largely beyond
the competence of the computer systems.
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11I.THE PROPOSED PLAN

The main purpose of this research was proposing a
QA system based on crowdsourcing platform using java
technology. Our CRQA (Crowd-powered Real-time Question
Answering)system represents a hybrid system, which includes
an automatic question answering and crowdsourcing modules.
The system integrated with an publisher and subscriber
module and android app that act as a client for the system.
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e Admin: The main job of the admin is to monitor all
the data that flows on application. In short, it will
perform site administration. It is also responsible for
approving or disapproving a ques-tion submits by
publisher.

e Publisher (requester): Publisher is basi-cally the
person who wants to ask a ques-tion. He can be a
subscriber if he has knowledge about certain question
or top-ic.

e  Subscriber (crowd worker): Subscriber are the person
who answer the question. He will have to subscribe
to a particular category and then answer the questions
of that category. If he has query regarding any
category, he can be a publisher too.

e Categories Service: It will handle all cat-egories’
functionality. We use servlets to implement
categories services.

e Questions Service: It will handle all ques-tions
related functionality. We use servlets to implement
questions services.

e Answers Service: It will handle all ques-tions related
functionality. We use servlets to implement questions
services.

e Open Chat: Open chat system will be used, in case, if
the person has some diffi-culty in understanding the
question or an-swer.

Fig2: Admin Login Module
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Fig4: Question Servce Module

Fig5: Answer services Module

About The Chat Module:

The main aim of Chat module is to provide a direct
communication with a subscriber. This communica-tion is the
direct communication that is experienced by the receiver and
the sender in a direct way and such kind of communicational
processes help in de-creasing the communication gaps, breaks
and get instances feedback or reply.Here we provide a default
list of rooms which is basically categories list. Any user
(publisher or subscriber) can create a room if needed and
another user (publisher or subscriber) can join to that chat
room. Now the main advantage of using a chat feature in QA
forum is user (publisher) can communicate in own way or
language and get the proper response. Another ad-vantage is
user can share personal details in a chat room if he /she want.
There is no admin approval needed. Any user can join or leave
the room.
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IV.REVIEW OF LITERATURE
Existing System

Question answering is one of the major components
of such personal assistants. Existing techniques already allow
users to get direct answers to their factoid questions. However,
there is still a large number of more complex questions, such
as advice or accepted general opinions, for which users have
to dig into the “10 blue links” and extract or synthesize
answers from information buried within the retrieved
documents.

V. CONCLUSION

In this paper, we intend to provide a new QA system
which will be designed using Java J2EE. This system will be
a crowdsourcing platform that will allow the user to submit a
question where crowd worker will answer that question as per
there level of knowledge. The system will also be integrated
with admin functionality which will act as a site administrator,
who will monitor all the posted questions. Once a question is
posted by the publisher, the admin will get a notification and
after admin approval, the question is available for the
subscriber to answer that question. In this system, the
publisher can also be a subscriber and a subscriber can also be
a publisher.
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