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Abstract- Gurukrupa Bhaktnivas Online Booking System is an
internet-based program that enables the simplification of the
room booking and management procedure for pilgrims
residing in Gurukrupa Bhaktnivas. The old method of booking
was through manual entries and personal interactions, hence
the inefficiencies, conflict of booking, and invisibility. This
project meets all these challenges by providing a full-fledged
digital solution utilizing HTML, CSS, and JavaScript for front-
end design, PHP for back-end logic, and MySQL for database
management. The system enables users to confirm room
availability, input their booking information, and get real-time
confirmation. It also provides an admin panel to handle
bookings, change room status, and handle user queries. A
"Chat with Us" module allows users to talk directly to the
admin for any help, with all messages saved in an isolated
database table. Development and testing were done locally
with the XAMPP setup. This online booking system generally
improves the efficiency, accessibility, and ease of managing
Bhaktnivas services for administrators and visitors alike.
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I. INTRODUCTION

In the current digital age, automation of conventional
processes is revolutionizing themanner in which organizations
function and provide services. One of the areas where digital
transformation can make a major difference is the hospitality
and accommodation industry, particularly in pilgrimage sites.
Bhaktnivasguest houses offered to devoteesusually adopt
manual and old room booking practices. Such processes are
susceptible to inefficiencies, loss of data, and mismanagement,
which can cause inconvenience to both the administration and
pilgrims.

Gurukrupa Bhaktnivas Online Booking System has
the objective of addressing these shortcomings by introducing
an internet-based solution for managing accommodation
services. The system under consideration streamlines users'
booking processes while providing administrators absolute
control over assigning rooms, status updates, and user
inquiries. It presents an open and transparent platform where
users as well as admins can collaborate smoothly, thus
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eradicating the limitations of manual entry systems and phone
bookings.

This system has been built with the help of
contemporary web technologies. The frontend Ul is built using
HTML, CSS, and JavaScript to provide responsiveness and
user experience. PHP is employed for backend processing to
manage booking logic, and MySQL is used as the database to
store room, booking, and chat data. The application is
deployed and tested on a local XAMPP server that mimics a
real-world working environment.

The key functionalities of the system are real-time
checking of room availability, a simple-to-use booking form, a
secure database to save customer and room information, an
admin dashboard to manage bookings, and a "Chat with Us"
option for direct communication between users and admins.
The inclusion of these functionalities makes the system not
only holistic but also scalable for future enhancement like
payment gateway integration and notification services With
the growing dependence on internet technologies, it has
become a necessity for organizations, including pilgrim
centers and religious trusts, to implement digital systems that
improve their service delivery. Pilgrims tend to travel from
far-flung areas and look forward to improved processes for
communication and accommodation. The implementation of
an online reservation system at Gurukrupa Bhaktnivas not
only meets these expectations but also facilitates improved
management of room inventory, lower administrative burden,
and increased visitor satisfaction. Through the digitalization of
the reservation process, this system provides a more structured
and transparent setting for both users and administrators.

1. IDENTIFY, RESEARCH AND COLLECT IDEA

The first stage of the project was to recognize the
fundamental issue that pilgrims to religious sites were
experiencing—i.e., the absence of a streamlined, efficient, and
digital way of pre-booking accommodation. On examining
current manual systems in most Bhakt Nivas centers, it was
discovered that inefficiencies such as double bookings, last-
minute refusals, and the absence of proper communication
channels caused significant discomfort to visitors. This led to
the thought of creating an online room booking facility
specifically for the Gurukrupa Bhaktnivas at Pandharpur.
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The process of research began with an exploration of
comparable accommaodation systems applied within hotels and
holy sites like ISKCON guest houses and Dharamshalas run
by temples. Technical resources comprised both technical
papers on logic forroom reservations and tutorials regarding
web development onPHP and MySQL. We investigated
different online portals,mobile applicapplications, and open-
source projects to learntheir architecture, functionality, and
drawbacks. The idea was to discover elements like user
booking forms, admin panels,payment gateways, andreal-time
room status updates that might be incorporated into our
system.

Also, the requirement analysis was done by talking to
real users and Bhakt Nivas employees to learn what they
expect and face on a daily basis. This resulted in the ideation
of features such as dynamic availability check, instant
confirmation of booking, message box for user inquiry, and
cancellation procedure. The ultimate set of ideas was selected
to balance simplicity, reliability, and usability while ensuring
that the system could be implemented within the microproject
scope using PHP, MySQL, HTML, CSS, and JavaScript on
the XAMPP platform.

111. WRITE DOWN YOUR STUDIES AND FINDINGS

During the research and development of the
Gurukrupa Bhaktnivas Online Room Booking System, several
key insights and outcomes emerged that guided the system’s
successful implementation. One of the primary observations
was that many lodging facilities at pilgrimage centers
continued to rely on outdated methods such as manual
registers or legacy desktop software. These systems were
largely inaccessible to users prior to arrival, creating
inconvenience and inefficiency. We identified a growing need
for a digital platform that allows pilgrims to check real-time
room availability and make advance reservations—especially
during high-demand periods like Ashadi Ekadashi.

Our evaluation of existing platforms highlighted that
an effective room booking system must offer a responsive
interface, ensure data accuracy, and be user-friendly. Based on
these requirements, we designed a streamlined and mobile-
responsive frontend using HTML, CSS, and JavaScript. On
the backend, PHP was employed to securely handle user input,
validate information, and communicate with the MySQL
database. A straightforward relational database model was
created where the rooms and bookings tables interact to
prevent double bookings and update room statuses
dynamically.
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Another critical realization was the importance of
administrative oversight and transparent data handling. To
address this, we integrated an admin panel that allows
management of room details, monitoring of bookings, and
direct reception of user messages. We also implemented a
messaging feature to help administrators respond to user
concerns efficiently. Continuous testing within the local
XAMPP environment enabled us to identify and fix errors,
refine the booking process, and improve the performance of
database queries

IV. GET PEER REVIEWED

After the creation of the Gurukrupa Bhaktnivas
Online Room Booking System, the project was submitted to
peers and instructors for critique and feedback. Reviewers
examined major aspects of the system, including the booking
process carried out in process_booking.php, the room
availability logic based on the rooms and bookings tables in
MySQL, and the frontend structure created through HTML,
CSS, and JavaScript. Specific attention was drawn towards
how data validation was performed prior to placing booking
records in the database and how it avoided room overbooking.

The chat feature, implemented with a basic form and
database integration, also had feedback on enhancing
interactivity and responsiveness. Reviewers liked the
simplicity of the admin panel and its functionality to manage
room listings and see messages from users, which were done
without employing complex frameworks—simple, readable,
and functional.

Feedback was also given on areas such as:

e Improving security for form inputs to prevent SQL
injection.

¢ Enhancing responsiveness of the Ul across devices.

o Adding clearer error messages and confirmations at
the time of booking.

This process of peer review was extremely helpful in
refining the usability of the system, making the efficiency of
data flow better, and the backend logic sound and reflecting
true-world scenarios for booking. Having the feedback was
not just making the technical aspects of the system better, but
it helped shape the structure of this research paper
significantly at the end as well.

V. IMPROVEMENT AS PER REVIEWER COMMENTS

According to the feedback received by reviewers,
some major improvements were made to enhance the overall
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functionality, presentation, and stability of the project. One of
the main recommendations was to enhance the frontend design
since the previous version did not have a contemporary
structure and user attraction. Accordingly, the layout was
restructured based on more structured HTML and stylized
CSS elements while keeping the original color scheme to
maintain consistency. The booking form was also redesigned
for improved user navigation and mobile responsiveness,
which now offers an improved booking experience on devices.

A second prime reviewer comment was regarding the
necessity of adding a real-time check for room availability to
avoid double bookings and enhance user transparency. In
response to this, the PHP back-end logic was optimized to
check for dynamic room availability through a query of the
bookings table prior to final confirmation. Moreover,
enhanced alert messages were included to notify users of
successful or failed booking attempts, along with better user
interaction.

Reviewers also stressed the need for administration
control and message management. In reply, the admin panel
was enhanced with an admin feature to view messages where
admin can monitor and manage user-submitted queries in the
chat_messages table. This enabled improved two-way
communication and provided a basis for future real-time chat
functionality. Finally, code optimization and security checks
were included, such as input validation and formatted SQL
queries, to protect data integrity and enhance performance.
They expressly responded to review comments and
extensively enhanced the project's quality and usability.

VI. CONCLUSION

The development of the Gurukrupa Bhaktnivas
Online Room Booking System successfully addressed the
common challenges associated with traditional manual
booking methods, such as inefficiency, lack of clarity, and
difficulty in monitoring room availability. By building a fully
functional web-based solution using HTML, CSS, JavaScript,
PHP, and MySQL, the project has streamlined communication
between users and the Bhaktnivas administration. It enables
real-time reservations, updates room status dynamically, and
delivers immediate booking confirmations—thereby reducing
the burden on staff and enhancing the overall user experience.
Beyond automating the reservation process, the system
incorporates features like secure form handling, preliminary
support for online payment integration, and a simple
messaging interface for user interaction. These enhancements
contribute to smoother operations and higher user satisfaction.
The clear separation of frontend and backend responsibilities,
along with the use of modular programming practices, ensures
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the application remains maintainable and scalable for future
needs.

Overall, this project demonstrates how digital
technologies can transform conventional hospitality services.
The development phase also encouraged the adoption of
structured coding methods, system evaluation techniques, and
user-focused design principles. It lays a solid foundation for
future upgrades such as real-time online payments, mobile
application support, and intelligent recommendations for more
effective room allocation and management.
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