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Abstract- The web is growing, and the extent of active user
participation on the web is growing with it as well. There are
many social media sites receives millions of posts and
comments each day. Many of these posts are insightful or
informative, but there is a large quantity of abuse as well.
According to a recently released study, as much as 95% of
user-generated posts on Web sites are spam or malicious. To
help combat the threat of unchecked UGC, it’s important to
develop some moderation technique to manage the influx of
user-generated content as business grows which can helps
business to protect their investment over the long term. To
improve the scalability and efficiency this paper proposed the
implementation in mix moderation technique.
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I. INTRODUCTION

In today’s world, while the Internet is a wonderful
thing, the anonymity it provides can sometimes bring out the
worst in people. Most web-sites that display content, also
allow user comments and discussions, and attract a huge
volume of user posts for instance. But bad or abusive user-
generated content like comments, post, photos, videos among
others on your website, can seriously affect the image of a
company and tarnish its reputation which, obviously, is bad
for business. With this paper our objective is to provide real-
time moderation around the clock to avoid delays in pulling
inappropriate content and allowing beneficial content to
post—naturally giving your content marketing a boost and at
the same time offer the benefits of Minimization of
inappropriate content, Increased credibility, Spam control,
Cost and time savings.

1. EXISTING SYSTEM

Majority of websites accepting comments, images,
and videos from users have a review mechanism in place to
filter out content that violates their terms of service. Some site
owners choose to review submissions after they’ve already
gone live while Others place user generated content into a
moderation queue for manual review

No matter which approach you take, one thing is for
certain: effective content moderation is critical for your online
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business. Many businesses prefer to employ a team of human
reviewers to filter through user generated content. As the
volume of user-generated content (UGC) increases, a solitary
trusted moderator cannot single-handedly deal with the
problem of identifying bad content. Studies have shown that
prolonged exposure to violent, pornographic, and disturbing
material can be damaging for reviewers.

111. PROBLEM STATEMENT

Moderating such huge amount of data will not be in
scope of human or manual moderations. It might put humans
at higher risk for developing depression and anxiety; they
may also have anger problems and trouble maintaining healthy
relationships. On the other hand we can’t rely completely on
automatic or machine moderation where most of may not
filtered accurately or may some good content get blocked.

IV. PROPOSED SYSTEM

This new system, we choose to implement an mix
automated solution to remove some of the stress from human
review team. Adding an hybrid automated program to help
support human reviewers can help you protect your
employees, streamline the moderation process, and drastically
reduce your business’ overall costs of putting large number of
workforce on content moderation

The proposed system used collaborative filtering
method where the content is first moderated by machine and if
some keywords are matched with the inappropriate words in
our database then the content will be aligned for human
moderation.

End user will post content or upload file on portal.
System will detect the file type based on its extension. The file
which are detected as inappropriate by system will be saved in
database and queued for manual review of moderator

For text file or comments: Text-based moderation will be done
with the use of logic that detect inappropriate words and flag
posts that may need verification. Fraudulent reviews, spams,
and offensive posts will be stacked for manual moderation

For Image file: The image file will be validated using 3rd
party API. If qualify the predetermined quality standards set in
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the API then image will be directly posted on the portal else it
will be saved in database for manual review of the moderator.
Guidelines will set to make sure that the images are
appropriate to the audience

For Video file: The video file will be validated same as image
file using 3rd party API. It follows almost the same rules that
has been implemented by most of the popular sites like
YouTube, except that it can be more technical, system will
perform frame by frame analysis to moderate the videos. If
qualify the predetermined quality standards set in the API then
image will be directly posted on the portal else it will be saved
in database for manual review of the moderator. Guidelines
will set to make sure that the videos are appropriate to the
audience

@
Fig.1. Content Moderation Flow

V. ANALYSIS

This application will give you real-time moderation
around the clock to avoid delays in pulling inappropriate
content and allowing beneficial content to post—naturally
giving your content marketing a boost.

VI. CONCLUSION

Whether you run an established social networking
site or you’re in the process of starting up, it’s important to
take content moderation seriously to protect your community,
business, and employees. Also Having an in-house staff
member moderating all of this is not only time consuming, it’s
often cost prohibitive, produces an unrealistic workload and
results in inefficiency by pulling valued team members onto
moderation tasks . This application will give you real-time
moderation around the clock to avoid delays in pulling
inappropriate content and allowing beneficial content to
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posted with less human intervention. This application allows
you to remove spam before it clutters your online presence
and build your credibility in the eyes of your customers .With
real-time content moderation by this system, misleading
information, inappropriate content, images and videos are
removed proactively to protect your portal and thus will help
in minimization of inappropriate content at the same time it
will helps organization to build more credibility in the eyes of
consumers
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