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Abstract- Communication is a process by which two or more 

people exchange ideas, opinions, facts, feelings or expressions 

in a way that each gain a common understanding of the 

message being communicated. In fact, we cannot imagine life 

without communication; since it is an in-built function helping 

us in our day-to-day activities. In this chapter, various aspects 

of communication have been dealt with, the details of which 

are given as below: Communication process is a continuous 

and life-long process. It is a dynamic, constantly moving ever-

changing and on-going process. 

 

Effective communication is the key to successful 

outcomes. Technical professionals must be trained in the 

discipline of effective communication. This paper presents a 

step-by-step approach to the discipline of effective human 

communication. Research has provided insight into the 

processes of human perception and communication. These 

insights have led to the development of tools and procedures 

that increase significantly the effectiveness of that 

communication significantly. The Basic purpose of 

communication= Creation of MEANING 

 

I. PURPOSE(S) OF COMMUNICATION 

 

 To inform (an appeal to MIND); viz. EDUCATION · 

To Persuade (an appeal to SOUL/ Emotions); viz. 

PROPAGANDA • To Entertain; viz. Entertainment 

programmes. We are constantly trying to understand ourselves 

& other people (plus, things) around us through 

communication process is divided into seven distinct steps. 

When taken in order, these steps give the speaker the ability to 

communicate and influence a wide variety of people. 

Engineers and technical professionals in the IEEE 

environment can use the 7-Step Effective Communication 

Process to increase their communication effectiveness. By 

doing so they will stand out as more capable and more 

competent at influencing, leading, and conveying ideas and 

concepts to their colleagues and others. The 7-Step Effective 

Communication Process allows the speaker to understand the 

structure of the communication that would be most beneficial 

for the listener. Once this has been established, the speaker 

then builds rapport and begins the process of understanding 

the listener's paradigms. Once the listener's paradigms are 

understood the speaker can then send the desired message and 

then determine if the message was received as intended. This 

process is fast and can be done in the course of casual 

conversation, in the midst of an important communication! 

Hence, one can realize that how important it is to try to 

understand as much as possible about the communication 

process in which one is totally involved now (presently) & 

will be for the rest of (one’s) life!! 

 

II. SIGNIFICANCE OF COMMUNICATION 
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These 5 skills are absolutely necessary for 

successful communication in the workplace or private life. 
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